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Your ANT+™ computer should let you know 
when your batteries are low.

You will need to change all four batteries 
at once.

To open, simply use the 2 mm hex key.

REPLACE ALL BATTERIES AT ONCE
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You’ll need 4 x SR44 silver oxide batteries. Be 
sure you buy the best quality available for the 
longest usage time.

The batteries should have the +ve terminal 
facing you.

ORIENTATION OF BATTERIES
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To close your battery cover, simply place batteries 
in and use your 2 mm hex key to tighten the screw. 
Be careful not to over-tighten your battery 
cover. Stop tightening as soon as resistance is 
felt, which should happen once the cover is flush 
with the crank arm. Over-tightening will not 
improve waterproofing seal or performance. 

Ensure you have the LED light hole at the top of 
your crank.

CLOSING THE COVER
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FLASHING LIGHTS
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Every time the batteries are replaced or the 
cover is opened, the LED light will flash quickly 
until you rotate the cranks past the cadence 
magnets on both sides.

It is very important that every time you change 
the batteries you turn the crank arms one full 
rotation to avoid draining the batteries.

The LED light will flash each time a cadence 
pulse is sensed and will continue to flash as it 
passes the magnet for the first five minutes of 
your ride.

WARRANTY INFORMATION

InfoCrank (the product or device, in its entirety) is warranted to be free from defects 
in materials or workmanship for 2 years from the date of purchase. Within this period, 
Tough Torque Limited trading as Verve Cycling will, as its sole option, repair or replace 
any components that fail in normal use. Such repairs or replacement will be made at no 
charge to the customer for parts or labor, provided the customer shall be responsible 
for any transportation cost. This warranty does not apply to: (i) cosmetic damage, such 
as scratches, nicks and dents; (ii) consumable parts, such as batteries, unless product 
damage has occurred due to a defect in materials or workmanship; (iii) damage caused 
by accident, abuse, misuse, water, flood, fire, or other acts of nature or external causes; 
(iv) damage caused by service performed by anyone who is not an authorized Affiliate 
of Verve Cycling; (v) damage to the product that has been modified or altered without 
the written permission of Verve Cycling; or (vi) damage to a product that has been 
connected to power and/or data cables that are not supplied by Verve Cycling. 
In addition, Verve Cycling reserves the right to refuse warranty claims against products 
or services that are obtained and/or used in contravention of the laws of any country.

Repairs have a 90-day warranty. If the unit sent in is still under its original warranty, 
then the new warranty is 90 days or to the end of the original 2 year warranty, 
depending upon which is longer.

The warranties and remedies contained herein are exclusive and in lieu of all other 
warranties express, implied, or statutory, including any liability arising under any 
warranty of merchantability or fitness for a particular purpose, statutory or otherwise. 
This warranty gives you specific legal rights, which may vary from state to state and by 
country.

In no event shall Verve Cycling be liable for any incidental, special, indirect, or 
consequential damages, whether resulting from the use, misuse, or inability to use 
this product or from defects in the product. Some states or countries do not allow the 
exclusion of incidental or consequential damages, so the above limitations may not 
apply to you.

Verve Cycling retains the exclusive right to repair or replace (with a new or refurbished 
replacement product) the device or software or offer a full refund of the purchase 
price at its sole discretion. Such remedy shall be your sole and exclusive remedy for 
any breach of warranty.

Please ensure you have checked the FAQ page and instruction manuals carefully 
to ensure there is no easy fix.

To obtain warranty service: Contact your local Verve Cycling Affiliate or request a 
repair through the Support page on the Verve Cycling website. Securely pack the 
device and a copy of the original sales receipt, which is required as the proof of 
purchase for warranty repairs. Send the device, freight charges prepaid, to the 
address provided to you. Include your return address and phone number.

Online auction purchases: Products purchased through online auctions (this does not 
apply to purchases made on vervecycling.com) are not eligible for warranty coverage. 
Online auction confirmations are not accepted for warranty verification. To obtain 
warranty service, an original or copy of the sales receipt from the original retailer is 
required. Verve Cycling will not replace missing components from any package 
purchased through an online auction.

OBTAIN WARRANTY SERVICE IN 2 EASY STEPS

1. Request a repair 
On the Support page use the contact form to tell us what the 
issue is. You will need the device serial number (if applicable), 

a return shipping address and a daytime phone number.

2. Send Us the Device 
Ship the device (insured) to the provided address.
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Notes 
Please read these instructions carefully before trying to install 

InfoCrank. Be sure to follow all the steps closely.

Support 
If you have any questions, we are here to help. Go to our 
Support page or email us at support@vervecycling.com 


